DCRS

EULU T":INS “What other Table Service

operators say about us...”

“...how happy we are with the Micros (RES4). | wish we had done it sooner... (Your installer’s)
knowledge and grasp of the new system was impressive...paperless kitchen (Kitchen Display
System) has helped reduce our kitchen times significantly...happy to refer MICROS and DCRS
to interested prospects.”

David Hanon, Co-Owner, Pujols 5

“...how pleased | am with DCRS and my new Micros (RES4) system... Since installation we

have experienced some immediate benefits of the system. From cooking, to preparation to

serving, we have found far less confusion. In addition, inventory is more accurate than ever.”
Jim Schneithorst, Owner, Schneithorst’'s Restaurant

“...this is the second system (Micros 3700) | have purchased from DCRS. While the technology
has changed your concern for serving the customer has not... This positive culture that seems
ingrained in your company speaks volumes of your professionalism.”

Paul “Pablo” Weiss, Owner, KitchenK

“...worked with DCRS/Micros for 13 years, with John P. Fields, Annie Gunn’s and now The Old
Rock House (Micros RES4)...yet to be disappointed....DCRS and Micros are truly the best in the
business and | look forward to our partnership for many years to come.”

John S. Harris, General Manager, The Old Rock House

“...a terrific product and a smooth installation. We recently installed the Micros 3700 point of
sale system and are very pleased with this product. It handles all of the necessary functions and
several others that were not present in our previous system.”

Patrick Holloran, Owner, McGurks Public House

“The hardware is very reliable and the software is outstanding. When | call in for service or

support, my calls are always handled quickly and professionally. Since opening, | have

recommended your company and Micros 3700 system to some fellow businessmen.”
Andy Jones, Proprietor, Frailey’'s Pub & Grill

“...was great with the employees and training personnel who had never worked on a POS
(Micros e7) before, including our manager....follow-up support has been excellent...”
Molly McKenna, Partner, Augusta Brewing Company

“...old POS system...things weren't going the way we wanted them... our way to a new (Micros
e7) POS system with DCRS...from the first time meeting, | felt (your installer) was in control, and
knew exactly how things work from both sides of the POS...you can’t imagine how comforting
that sounded...”

Susan Klipsch, Owner, Klipper's Pub & Giill

“When the training team arrived from Atlanta, they were somewhat skeptical; when they left they
were very enthusiastic about the system (Micros RES4) and how much more it would do, than
the Aloha system they were used to and were currently using.”

Myles Posner, President, American Bison Grille

“...wanted to thank DCRS for our new (Micros RES4)...the system is doing everything that we
hoped and expected it would...time he spent training our employees and managers was quite
extensive...promised results and we got them.”

Vincent Lanzarini, Partner, Club Buca Updated: 8/17/07



