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"…I can't believe how much time it (Micros 3700) saved me at the end of the month…our old register system took 
1 hour and with the Micros system took only 2 minutes…please use my name as a reference…" 

Laura Ravenscroft, Director, Food and Nutrition, St. Louis Children's Hospital 
 
“…for this concept we were looking at the Aloha product because they showed us features we thought Micros 
(RES with Kitchen Display System) couldn’t provide.  After…seeing all the options for QSR we hadn’t seen 
before, and because of your level of confidence in your company, we decided to work with you and are once again 
satisfied with our decision…” 

David Miller, Owner, formerly Sammy Scott’s Sandwiches & More (now Dave & Tony’s Premium Burger Joint) 
 
“...our newest KFC, comforting to know that (Micros RES)...was the one thing I did not have to worry 
about...customer service like this has kept our family doing business with DCRS for almost 40 years..." 

Allan Scott, President, Marshall Scott Enterprises (dba KFC) 
 
"We feel the Micros system (RES with Kitchen Display System) was a terrific decision and has improved our DQ 
in several ways…DCRS is a company that we will recommend to others…" 

Andrea & Gary Stolzer, Owners, Dairy Queen 
 
“...we have never had a system before...did a wonderful job… (Micros RES) easy to use...before, during and after 
the installation has proven to me that we have indeed selected the right partner…” 

Maggie Bailey, Director of Operations, Saint Louis Symphony at Powell Hall 
 
“…exceeding our expectation through system design (Micros RES) and continued service...your valued added 
contributions have solidified a business partnership for many years to come..." 

Josh Ferguson, Operating Owner, Kaldi's Coffeehouse 
 
“...shy of a week into the new (Micros RES) system, employees and staffs alike are commenting as to how much 
they like it.  That is the highest compliment we could receive and we credit it to you...” 
 Linda Seffens, Director, Nutritional Services, St. Anthony’s Medical Center 
 
“…how pleased we are with the Micros 3700 system that was recently installed. Our business was able to make 
the transition from the old to the new without any difficulties… Our experience with your company, employees, and 
product has been a positive one.” 

Marilyn O’Dea, Controller, City Coffee House 
 
“…excellent service…above and beyond…wonderful example of the type of people that make a business succeed 
and prosper…” 

Shawn Poettgen, Vice President, Subliminal Subs O’Fallon (user of Micros 3700)   
         

8.25.11 

“What other Quick 
Service operators 
say about us . . . “ 

 

 

 


