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"…I can't believe how much time it (Micros 3700) saved me at the end of the month…our old register system took 
1 hour and with the Micros system took only 2 minutes…please use my name as a reference…" 

Laura Ravenscroft, Director, Food and Nutrition, St. Louis Children's Hospital 
 
“…for this concept we were looking at the Aloha product because they showed us features we thought Micros 
(RES with Kitchen Display System) couldn’t provide.  After…seeing all the options for QSR we hadn’t seen 
before, and because of your level of confidence in your company, we decided to work with you and are once again 
satisfied with our decision…” 

David Miller, Owner, Sammy Scott’s Sandwiches & More 
 
“...our newest KFC, comforting to know that (Micros RES)...was the one thing I did not have to worry 
about...customer service like this has kept our family doing business with DCRS for almost 40 years..." 

Allan Scott, President, Marshall Scott Enterprises (dba KFC) 
 
"We feel the Micros system (RES with Kitchen Display System) was a terrific decision and has improved our DQ 
in several ways…DCRS is a company that we will recommend to others…" 

Andrea & Gary Stolzer, Owners, Dairy Queen 
 
“For our third location we purchased locally from your company a Micros 3700 system. The attention we received 
was overwhelming.” 

Josh Toal, Owner, Bellacino’s Pizza & Grinders 
 
“…exceeding our expectation through system design (Micros RES) and continued service...your valued added 
contributions have solidified a business partnership for many years to come..." 

Josh Ferguson, Operating Owner, Kaldi's Coffeehouse 
 
“We wanted to let you know how extremely satisfied we are with the (Micros 3700) system… The reports from this 
system are amazing. They are easily obtained and make the monthly paperwork required by the DQ office a 
simple task. We would recommend this system highly.” 

Howard & Shirley Sutton, Owners, Dairy Queen 
 
“…how pleased we are with the Micros 3700 system that was recently installed. Our business was able to make 
the transition from the old to the new without any difficulties… Our experience with your company, employees, and 
product has been a positive one.” 

Marilyn O’Dea, Controller, City Coffee House 
 
“…it is a pleasure to work with such a company accommodating to our every need with a sense of priority…there 
is not on aspect of DCRS that would cause me hesitancy to express my recommendation of their team and the 
Micros (3700) POS system.” 

Terri Powell, Director, Food and Nutrition, Missouri Baptist Hospital 
 

“What other Quick 
Service operators 
say about us . . . “ 

 

 

 


