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“We are quite pleased with the capabilities of the Unify software (& IBM)—we should have upgraded years 
ago…outstanding job with this project…feel free to use The Smokehouse Market as a reference…” 

Therese Ravens, General Manager, The Smokehouse Market 
 
“...how great your were getting our store ready (Unify & IBM)...couldn't have done it without you...calm and 
professional. . .when we dive into project #2...DCRS will be a part of what we are doing." 

Mark Thompson, General Manager, Winslow's Home 
 
"I have dealt with three previous POS systems in the past thirteen years. I just wanted to let you know that 
switching to the Unify system has been a pleasure…" 

Grace Moran, Owner, Famously Yours Uniform 
 
"We just wanted to drop you a note of thanks expressing our supreme satisfaction with the product (Unify & 
IBM) and services we received from your company and all your employees." 

Laura Caruso, Owner, LuLu Belles Fine Fabrics & Gifts 
 
“We were engaged in perhaps the most difficult Unify installation…(your employee) handled it all 
marvelously…” 

Bud Starr, Owner, Starr’s Market 
 
 “...ease for the customer, record keeping, and maximizing profit margins...Unify (& IBM) system has done 
all of that for us and more...DCRS...great service and quality product...strongly recommend” 

Tony Alvarez, General Manager, JnL2 Meat Market 
 
“The quality people who work at DCRS and the products and services that you offer are reasons why I would 
recommend your company to other retailers.” 

Brandon Elliott, IT Store Systems Project Manager, Build-A-Bear Workshop 
 
“”…committed an extraordinary amount of time…allow us new capabilities in tracking information…” 

Jessica Wright, General Manager, The Woman’s Exchange 
 
 “…one event demonstrated the importance of purchasing a POS System from a company that provides 
superior customer service…appreciate the advice and direction…but more importantly I am happy with the 
high level of customer service and support that I receive from DCRS.” 

Scott Newcomer, Owner, Jake’s on Main 

“What other 
Specialty Retailers   
say about us . . . “ 

 
 

 


