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NetSupport
Manager

Do you care about the security of your data?
Data Security is just not an option anymore!

NetSupport Manager New remote live support software that not only provides more
features than pcAnywhere, but also has the comprehensive security that is lacking in your
pcAnywhere product. NSM is now available from DCRS Solutions!

NetSupport Manager Uses standard web-based ports, not “specific” ports like
pcAnywhere. Using “specific” ports (like pcAnywhere) can open you up to potential
breaches of your data, and can be considered action detrimental to PCI compliancy.

NetSupport Manager Can deliver much faster service than pcAnywhere. NSM is
less likely to be “turned off” by your store personnel (like pcAnywhere). When you want
service, you want it now, and you do not want to have to call the store and find someone at
the store to “turn it on”, just so you can dial in. And what if the store is closed?

NetSupport Manager Provides not only secure remote control, but also file transfer,
hardware inventory, software inventory, and much more!

NetSupport Manager Can be remotely deployed in some cases, saving you the labor
costs associated with an on-site installation.

NetSupport Manager Can be licensed to owners or management personnel that
want to remotely connect to their stores from home or office.

NetSupport Manager Hosted exclusively by DCRS Solutions, to insure maximum
security. For any NSM user to connect to the NSM host at DCRS, they must pass through
our SonicWALL firewall to connect to your remote site. This insures logging and maximum
security. Only approved licenses will have access.

NetSupport Manager Has earned the Editor’s Choice Award from NETWORK
COMPUTING magazine.

NetSupport Manager Purchase includes your 1% year subscription. Future Year2+
licensing is paid by DCRS, with a Support Plan.
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