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Would you like  secure access  to consolidated reporting of your
st or essantal information ?

LiveMetrics is our PCl-validated, Internet-based web reporting tool to help you manage your
business. From home, office, or anywhere, you can securely access this tool to evaluate your
storebds peWHetherwaurhave one location or 300, this is the solution for quick, easy,
and inexpensive consolidated reporting of your Micros RES POS system.

LiveMetrics s fast, easy,andconveni ent é

24/7 remote access

Check-level data storage for 3 years

Secure permission-level reporting

Seamless integration with Micros POS system

Integrates with LiveAlert & LiveConnect for fast, easy deployment
Performance reporting across all of your locations
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LiveMetrics measures and evaluatesé
Key Metrics analysisd Sales, Discounts, Voids, Average Spend
Labor Cost monitoring

Fraud detection

Employee score carding

Guest menu insight

Promotional campaign effectiveness
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LiveMetrics  will help you make informeddeci si ons and take actioné
1 Improve your menu
1 Implement server incentive programs
9 Launch and track new promotions
1 Rank servers
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LiveMetrics r epor ti
Key Metrics

Adjustment Detail
Discount Detail

Tender Detail

Labor Metrics

Labor Summary
Employee Check Metrics
Employee Score carding

ng

Tip Alert

Overtime Exception
Employee Sales Exception

Check Search
On-Li ne
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LiveMetrics

monthly plan rates.

Key Metrics (sample)

i ncludeseé

Employee Server Menu Item Detall

Key Metrics Location Comparison
Key Metrics Date Comparison

Employee Adjustments Exception

etc)

1 Compare item sales and average check across all locations
1 Monitor voids, discounts and service charges daily

9 Drill-down to Sales Mix Information T Major & Minor Group, Menu Item, Check Level Detail

Ma n a g eimpdoge chmmngnicétione, track employee issues, product
concerns, equipment repairs,

All reports easily exported to Excel, PDF, CSV, XML, CSV, etc.

licensing subscription provides secure access connection on a per site basis. Make
monthly payments via your credit card, or make one annual payment and secure a discount from the

~
[r,r guest| METRICS
[Enterprise: GESM - Demo Guest Demo | Logout]
@ Employee CheckMetrics A
2 Dates: Location: Revenue Center:
s Last 7 Days v ‘ Restaurant H | Al v
2 25 B d)
4 4 of 1 'l 100% | i | Next Select a format ¥| k1| = )
B Employee CheckMetrics
Location: Restaurant H Date Range: 11/5/2007 - 11/11/2007
Revenue Center: All Report Run: 11112/2007 1:20:03 PM
¢ Avg
. - % of - #of 4 Avg #of - - -~ Svc o
Location / Employee Sales ~ Silee Hours ~ Cheikis ” Cheek * Cosata c:.e,ﬁ: - Adj ~ Disc ~ Charges -
‘Younkman, Benjamin 1,004.25 1.10% 3517 16 62.77 39 84 (856.90) $0.00 167.31
Ess, Jessica 78180 0.86 % 29.93 12 65.16 29 83 $0.00 $0.00 159.81
Sorvas, Sarah 76465 084% 18.88 9 8341 20 104 $0.00 (814.00) 83.90
SHARMA, RAM 417.75 0.46% 25.86 10 4178 25 49 $0.00 $0.00 81.35
Rodrigez, Daniel 369.90 0.41% 1.2 " 3258 23 75 (810.95) (811.50) 67.32
Potter, Justin 14155 0.16 % NIA 7 0.00 0 123 $0.00 (5141.55) 0.00
Anderson, Jon 120.30 0.13% N/A 8 0.00 0 $0.00 (8120.30) 27.54
Willis, Aaron §7.20 0.11% NIA 7 0.00 0 0 $0.00 (897.20) 30.00
Sanders, Greg 88.75 0.10% NiA 7 0.00 0 167 $0.00 ($88.75) 190.00
Viola, Joe 43.40 0.05 % NIA 3 0.00 0 0 $0.00 (543.40) 0.00
Pankowicz, Joyce 18.90 0.02% 20.45 2 250 0 225 $0.00 (513.90) 0.00
Total $91,224.76 100.00 % 664.61 1,868 $47.85 2,709 84 (82,711.60) (51,840.54) $16,613.25|
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Employee Check Metrics (sample)
1 Measure Server performance

1 Track employee table turn times, guest check spend, adjustments, etc.

! Compare employee performance to store average

|=t AL rs T © =[x
] Blz Exc Wi=w  Ineet Format Tooe DJata Wrdow Help  Adobe POF T .
= S E= e W e = IR BRI SR O ~ ] » 0 ¢|[®]7 n|=[E]= By A
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- B | KeyMetrics
- 2 1 owzaficwn El Tasle: Rammyes: W242007 - U207
. 3 Revenue Cerder Al Report Run: 1NMZ2007 1278 27 PN
- 4 Dey Part: Al
4 | [[_Locanonsbuainczs bete Sacs _ Dscounts Taxcs SvcCharges % Chocks  Ava Check ZGuests __ Avo G
[
+ 7 Reetaurant $29.716.20 (8€91.33) $1,500.22 $3,417,74 1,160 $79.71 1881 $
=) £ Restauiant H 3 510.80 ($7,242.75) $7,409 20 942,973,687 2,383 93433 2821 $
- 1€ 2IN2UT 2 (3781 55) 1,160 17 2114838 293 43937 533
- 47 APYPIT (391 %) 1504 27 200749 4n r7a
BT 52072007 (5215.30) 140993 271471 03 455
o 3] 9.272)C7 (8123.35) 113381 221560 427 372
- N YierzIe’ (574601 U3l 234%.°4 S5 o5
Wl 22207 (531330 73873 1,530.32 188 13.08 282
L 22 Q2a230T (5155.35) S612 1,085.03 1as 3377 z42 =
- 2z Restauiant M ($2,251.26) $7,87473 $444,052.74 1,931 94338 3891 $
-2 UIMNPAT (3453 31) 1,383 03 2,318 °5 429 318 1,002
- 2F [oWUT Gr2n1n) 1257425 23,08 22 a0ne 430 e
-2 9128123¢7 (2207.30) 117967 23880 210 452
2o w2z RA AN (519300 ES R 142590 L3 EO R X}
- B waeZiur RER R (510150 1.Ucs 61 151472 20 6.z
- 2 W2S22CT 1 "67.36 S ) 81413 1,813.95 20" s
| - = 242307 1-19.54 (3331.50) (327280} 54933 1,033 7 152 41.30 a1
- 31 Restaurant R 345 697.15 ($1,493.32) ($559.9¢) $2,754 33 $4,237.50 1,777 924.37 2,757 $
3€
I Total Al Locatons) 5264 54067 (55£93.90) (53,006.2C SI5,7C559 56470402 7,501 53302 1,533 5|
guest| METRICS
Reports Administratio
Enterprise: GESM - GUESTMETRICS Guest Demo [ Logout
@ Labor Summary a
Dates: Location:
? Last 7 Days & A =2
e
4 4 oft b Pl 100% V] Find | Next Select a format &2 export 2 =
E Labor Summary -
Date Range:  9/24/2007 - 9/30/2007 Location: Al
ReportRun:  10/1/2007 1:30:18 PM
- Total . « AvgHourly =« Regular Regular . Overtime + Overtime -
|Louaﬁon I Business Date ~ Hoire * Total Pay ~ Pay e Py T Bire = B
E] Restaurant C 277.44 3,152.40 11.36 277.44 3,152.40 0.00 0.00
ElRestaurant H 212044 13,656.94 6.44 2,090.73 13,283.69 29.71 373.25
9/30/2007 330.34 2,169.14 657 307.63 1,846.14 271 323.01
912972007 35563 2,296.56 6.46 34863 2,246.31 7.00 50.24 =
912872007 35270 2,260.33 6.41 352.70 2,260.33 0.00 0.00
912712007 31124 2,038.15 6.55 311.24 2,038.15 0.00 0.00
912612007 28353 1,854.59 6.54 28353 1,854.59 0.00 0.00
/2512007 247.11 1,586.17 6.42 247.11 1,586.17 0.00 0.00
912412007 23989 1,452.00 6.05 239.89 1,452.00 0.00 0.00
Restaurant M 1,890.79 12,341.42 6.53 1,872.68 12,071.83 18.11 269.59
Bl Restaurant R 1.734.00 7,905.28 4.56 1,628.50 6,863.24 105.50 1,042.04
[ Total (All Locations) 602267  $37,056.04 $6.15 586935  $35371.47 153.32 $1,684.88] =
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Server Menu Item Detail (sample)
9 Accurately scorecard or rank your servers by menu item
9 Easily determine contest winners

Tip Alert (sample)
9 Monitor service charges

1 Identify tip amount > or < than a specific percentage (i.e. show all employees with tips >50%
of check, or show all employees with tips <15% of check)
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