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Would you like secure access  to c onsolidated reporting  of  your 

storeõs essential information ? 

     

L iveMetrics  is our PCI-validated, Internet-based web reporting tool to help you manage your 

business.  From home, office, or anywhere, you can securely access this tool to evaluate your 
storeôs performance.  Whether you have one location or 300, this is the solution for quick, easy, 
and inexpensive consolidated reporting of your Micros RES POS system. 
 

LiveMetrics  is fast, easy, and convenienté 

¶ 24/7 remote access 

¶ Check-level data storage for 3 years 

¶ Secure permission-level reporting 

¶ Seamless integration with Micros POS system 

¶ Integrates with LiveAlert & LiveConnect for fast, easy deployment 

¶ Performance reporting across all of your locations 
 

LiveMetrics  measures and evaluatesé 

¶ Key Metrics analysisðSales, Discounts, Voids, Average Spend 

¶ Labor Cost monitoring 

¶ Fraud detection 

¶ Employee score carding 

¶ Guest menu insight 

¶ Promotional campaign  effectiveness 
 

LiveMetrics  will help you make informed decisions and take actioné 

¶ Improve your menu 

¶ Implement server incentive programs 

¶ Launch and track new promotions 

¶ Rank servers 

 

     L iveMetrics  

Analysis & Report s       

  for Micros RES                                                                                                                                           

DCRS Value Added            

Managed Service  
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LiveMetrics  reporting includesé 

¶ Key Metrics  

¶ Adjustment Detail 

¶ Discount Detail  

¶ Tender Detail 

¶ Labor Metrics 

¶ Labor Summary 

¶ Employee Check Metrics 

¶ Employee Score carding 

¶ Employee Server Menu Item Detail 

¶ Tip Alert 

¶ Key Metrics Location Comparison 

¶ Key Metrics Date Comparison 

¶ Overtime Exception 

¶ Employee Sales Exception 

¶ Employee Adjustments Exception 

¶ Check Search 

¶ On-Line Managerôs Log (to improve communications, track employee issues, product 
concerns, equipment repairs, etc) 

¶ All reports easily exported to Excel, PDF, CSV, XML, CSV, etc.  

 

LiveMetrics  licensing subscription provides secure access connection on a per site basis. Make 

monthly payments via your credit card, or make one annual payment and secure a discount from the 
monthly plan rates.   
 

Key Metrics (sample)  

¶ Compare item sales and average check across all locations  

¶ Monitor voids, discounts and service charges daily  

¶ Drill-down to Sales Mix Information ï Major & Minor Group, Menu Item, Check Level Detail 
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Employee Check Metrics (sample)  

¶ Measure Server performance  

¶ Track employee table turn times, guest check spend, adjustments, etc. 

¶ Compare employee performance to store average 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Labor Summary (sample)  

¶ Monitor daily labor performance 

¶ Drill down to employee labor statistics 
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Server Menu Item Detail (sample)  

¶ Accurately scorecard or rank your servers by menu item 

¶ Easily determine contest winners 

 

 

 

Tip Alert (sample)  

¶ Monitor service charges 

¶ Identify tip amount > or < than a specific percentage (i.e. show all employees with tips >50% 
of check, or show all employees with tips <15% of check) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


