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LiveMetrics reporting includes...
o Key Metrics
Adjustment Detail
Discount Detall
Tender Detall
Labor Metrics
Labor Summary
Employee Check Metrics
Employee Score carding
Employee Server Menu Item Detail
Tip Alert
Key Metrics Location Comparison
Key Metrics Date Comparison
Overtime Exception
Employee Sales Exception
Employee Adjustments Exception
Check Search
On-Line Manager’s Log (to improve communications, track employee issues, product concerns, equipment repairs, etc)
All reports easily exported to Excel, PDF, CSV, XML, CSV, etc.
Key Metrics (sample)
o Compare item sales and average check across all locations
e Monitor voids, discounts and service charges daily
e Drill-down to Sales Mix Information -Major Group, Minor Group, Menu Item, Check Level Detail
Employee Check Metrics (sample)
e Measure Server performance
o Track employee table turn times, guest check spend, adjustments, etc.
o Compare employee performance to store average
Labor Summary (sample)
e Monitor daily labor performance
o Drill down to employee labor statistics
Server Menu Item Detail (sample)
e Accurately scorecard or rant your servers by menu item
o Easily determine contest winners
Tip Alert (sample)
e Monitor service charges
o ldentify tip amount > or < than a specific percentage (i.e. show all employees with tips >50% of check, or show all employees
with tips <15% of check)



KeyMetrics

Location: All Date Range: Last 7 Days: 8/25/2009 - 8/31/2009
Revenue Center: All Report Run: 9/1/2009 10:05:49 AM
Day Part: All
Lol ssiness Let Sl Lise Al Uizs Charg‘é: L?:tc; % oflézl::; Ch:clfsf chﬁlﬂ Gu:s(t)sf Glﬁvs%
Restaurant C $27,580.71 ($762.57) ($387.37) $1,842.67 $3,479.08 $6,071.27 22.01 % 1,349 $19.88 1,695 $15.82
Restaurant H $73,354.30 ($1,616.50) ($2,005.64) $6,432.52 $13,136.54 $12,099.60 16.49 % 1,471 $48.77 2,130 $33.68
8/31/2009 7.725.15 ($234.70) ($577.51) $674.40 $1,483.01 $1,140.39 14.76 % 128 $58.52 238 $31.47
8/30/2009 9.213.77 ($259.40) ($54.14) $806.24 $1,421.63 $2,021.89 21.94 % 218 $41.08 386 $23.20
8/29/2009 14,821.17 ($317.45) ($365.27) $1,305.65 $2,347.20 $2,210.13 1491 % 283 $51.25 449 $32.30
8/28/2009 13,577.41 ($269.60) ($211.35) $1,198.00 $2,328.81 $2,061.69 15.18 % 267 $49.84 303 $43.92
8/27/2009 10.801.40 ($260.15) ($298.57) $948.86 $2,113.10 $1,718.25 15.91 % 219 $48.13 288 $36.60
8/26/2009 10.861.02 ($147.35) ($438.85) $938.85 $2,162.49 $1,553.05 14.30 % 208 $51.51 275 $38.96
8/25/2009 6.354.38 ($127.85) ($59.95) $560.52 $1,280.30 $1,394.22 21.94 % 148 $42.07 191 $32.60
Restaurant M $97.835.14 ($3,537.93) ($2,761.97) $7,719.46 $12,550.51 $13,054.24 13.34 % 1,803 $52.30 3,268 $28.85
Restaurant R $42,031.56 ($2,240.93) ($1,051.72) $2,294.99 $4,934.03 $9,214.99 21.92 % 1,834 $21.70 2,702 $14.73
Total (All Locations) $240,801.71 ($8,157.93) ($6,206.70) $18,289.64 $34,100.16 $40,440.10 16.79 % 6,457 $36.03 9,795 $23.75
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Employee CheckMetrics

Location: Restaurant H Date Range: Last 7 Days: 8/25/2009 - 8/31/2009
Revenue Center: All Report Run: 9/1/2009 10:06:41 AM
. % of # of Avg # of Avg Avg . . Svc % of Svc
Leseition flonjalaes Sl Sales e Checks Check Guests Guest C?ﬁ::: Al 215 Charges Charges
Restaurant H
PM BAR, PM BAR 11,410.57 15.47 % 0.12 385 27.84 0 $0.00 76 ($106.23) ($693.60) 1,832.64 17.10 %
Team 1, Team 1 8,106.24 10.99 % 2.80 113 71.04 308 $26.06 82 ($591.11) ($79.00) 1,444.05 17.99 %
Team 5, Team 5 7,862.99 10.66 % 12.05 158 49.51 352 $22.22 68 ($159.85) ($41.00) 1,376.37  17.60 %
Bottomley, Christa 3,496.66 4.74% 27.56 60 58.28 103 $33.95 89 ($89.50) $0.00 584.22 16.71%
Team 4, Team 4 3,398.10 4.61% 0.01 30 113.00 138 $24.57 115 ($325.73) ($8.00) 687.83  20.29 %
Moges, Hana 2,874.12 3.90 % 39.10 38 75.53 94 $30.53 85 ($64.00) ($4.00) 571.01 19.89 %
Pandey, Shankar 2,812.31 381% 44.30 35 79.09 86 $32.19 80 ($13.50) ($44.00) 47550 17.18%
Saikevicz, Jennifer 2,646.19 3.59 % 17.12 50 52.60 45 $58.45 68 ($99.04) ($16.00) 473.00 17.98 %
SHARMA, RAM 2,601.75 3.53% 36.32 40 64.54 82 $31.48 73 ($11.00) ($20.00) 453.19 17.55 %
Pierce, Jon 2,453.11 3.33% 24.49 37 66.30 75 $32.71 75 ($37.50) $0.00 419.20 17.09 %
Lashkova, Yana 2,380.46 3.23% 32.19 38 62.12 73 $32.34 86 $0.00 ($20.00) 414.03 1754 %
Schenone, Maria 2,342.23 3.18% 29.27 43 52.04 88 $25.43 79 ($61.09) ($104.50) 364.49 16.29 %
Team 2, Team 2 2,293.89 3.11% 0.03 47 48.72 96 $23.85 7 ($4.00) ($4.00) 393.60 17.19%
AM BAR, AM BAR 2,269.44 3.08 % 0.04 95 23.16 0 $0.00 60 ($27.12) ($69.40) 473.74 2153 %
Danielle, Coffman 2,152.21 2.92% 39.35 44 47.96 87 $24.26 66 ($21.50) ($42.00) 363.70 17.24%
Fetisova, Olga 2,108.22 2.86 % 27.28 27 78.08 62 $34.00 7 ($185.07) $0.00 397.35 18.85%
Quiroga, Dahiana 1,881.65 2.55% 22.82 31 60.31 57 $32.80 88 ($23.50) ($12.00) 295.12 15.78 %
Morison, Monica 1,584.13 2.15% 11.71 33 48.00 74 $21.41 67 ($28.90) $0.00 292.83 18.49%
Lee, Elizabet 1,567.97 2.13% 25.87 17 92.23 41 $38.24 76 $0.00 $0.00 295.00 18.81%
Colato, Alvaro 1,156.66 1.57 % 10.37 16 71.17 34 $33.49 76 ($65.00) ($18.00) 216.00 18.97 %
Team 3, Team 3 1,080.81 1.47 % 0.02 16 65.30 30 $34.83 89 $0.00 ($36.00) 281.62  26.95 %
Burns, Sarah 1,016.75 1.38% 14.33 15 67.52 35 $28.94 98 ($64.00) ($4.00) 186.23 18.39%
Pankowicz, Joyce 856.35 1.16% 7.05 22 38.93 50 $17.13 55 ($6.00) $0.00 105.13 12.28%
Calle, Karla 794.22 1.08 % 33.36 18 39.40 45 $15.76 52 $0.00 ($85.00) 110.76  15.62%
Cordova, Rene 778.78 1.06 % 37.01 10 77.88 24 $32.45 99 $0.00 $0.00 166.00 21.32%
Bredbenner, Sean 739.99 1.00% 4.59 15 48.33 20 $36.25 133 ($17.00) ($15.00) 136.40 18.81%
Team, 6 556.10 0.75% 0.02 18 30.89 32 $17.38 57 ($5.00) $0.00 29433 52.93%
Ramos, Rosario 206.79 0.28 % 9.49 4 51.70 10 $20.68 65 $0.00 $0.00 16.20 7.83%
Halloran, Jack 167.00 0.23% N/A 8 0.00 0 $0.00 128 $0.00 ($167.00) 0.00 0.00 %
Donnely, Marc 108.00 0.15% N/A 10 0.00 0 $0.00 24 $0.00 ($108.00) 100.00 0.00 %

Total $73,743.69 100 % 512.87 1,476 $48.87 2,142 $33.67 74 ($2,005.64) ($1,616.50) $13,219.54 18.33%




Employee CheckMetrics

Location: Restaurant H Date Range: Last 7 Days: 8/25/2009 - 8/31/2009
Revenue Center: All Report Run: 9/1/2009 10:06:41 AM
Location / Employee Sales el Hours el Avg e Avg Ch?ég Adj Disc B L i S
ploy Sales Checks Check Guests Guest Time ! Charges Charges
Skrzypek, Joy 26.00 0.04 % N/A 2 0.00 0 $0.00 0 $0.00 ($26.00) 0.00 0.00 %
Bredbenner, Allison 14.00 0.02% 4.20 1 14.00 1 $14.00 8 $0.00 $0.00 0.00 0.00 %
Total $73,743.69 100 % 512.87 1,476 $48.87 2,142 $33.67 74 ($2,005.64) ($1,616.50) $13,219.54 18.33%




Labor Summary

Date Range: Current Month: 8/1/2009 - 8/31/2009 Location: Restaurant R
Report Run: 9/1/2009 10:07:44 AM

Location / Business Date Total Hours Total Pay Avg Hourly Pay Regular Hours  Regular Pay va—:ct)img Overtime Pay
Restaurant R 8.599.13 42,079.54 4.89 7,817.15 38,986.21 781.98 3,093.34
8/31/2009 198.75 914.82 4.60 198.75 914.82 0.00 0.00
8/30/2009 284.25 1,569.05 5.52 213.50 1,109.23 70.75 459.82
8/29/2009 353.75 1,624.80 4.59 300.50 1,597.21 53.25 27.59
8/28/2009 346.25 1,662.27 4.80 317.00 1,462.39 29.25 199.88
8/27/2009 213.00 1,024.85 4.81 213.00 1,024.85 0.00 0.00
8/26/2009 281.25 1,410.58 5.02 268.50 1,410.58 12.75 0.00
8/25/2009 222.25 1,008.62 4.54 222.25 1,008.62 0.00 0.00
8/24/2009 272.50 1,138.52 4.18 272.50 1,138.52 0.00 0.00
8/23/2009 240.25 1,528.55 6.36 176.50 933.91 63.75 594.64
8/22/2009 368.25 1,708.00 4.64 314.75 1,570.14 53.50 137.86
8/21/2009 339.25 1,785.65 5.26 318.75 1,785.65 20.50 0.00
8/20/2009 205.00 1,133.74 5.53 188.50 1,133.74 16.50 0.00
8/19/2009 326.25 1,540.34 4.72 314.75 1,540.34 11.50 0.00
8/18/2009 199.50 1,062.31 5.32 199.50 1,062.31 0.00 0.00
8/17/2009 244.75 1,136.42 4.64 244.75 1,136.42 0.00 0.00
8/16/2009 280.50 1,556.14 5.55 223.50 1,261.65 57.00 294.49
8/15/2009 337.50 1,522.00 451 292.00 1,379.78 45.50 142.22
8/14/2009 306.50 1,589.34 5.19 285.50 1,589.34 21.00 0.00
8/13/2009 220.00 1,116.34 5.07 202.75 1,116.34 17.25 0.00
8/12/2009 343.75 1,602.00 4.66 335.50 1,602.00 8.25 0.00
8/11/2009 224.50 1,058.41 4.71 224.50 1,058.41 0.00 0.00
8/10/2009 255.75 1,168.97 4.57 255.75 1,168.97 0.00 0.00
8/9/2009 289.75 1,697.29 5.86 206.75 962.63 83.00 734.66
8/8/2009 374.63 1,817.34 4.85 312.40 1,517.08 62.23 300.26
8/7/2009 327.75 1,626.51 4.96 297.00 1,626.51 30.75 0.00
8/6/2009 259.75 1,113.81 4.29 245.50 1,113.81 14.25 0.00
8/5/2009 321.00 1,500.32 4.67 309.00 1,500.32 12.00 0.00
8/4/2009 195.00 945.00 4.85 195.00 945.00 0.00 0.00
8/3/2009 203.50 932.91 4.58 203.50 932.91 0.00 0.00
8/2/2009 252.75 1,206.53 4.77 197.00 1,048.30 55.75 158.23
8/1/2009 311.25 1,378.11 4.43 268.00 1,334.43 43.25 43.68

Total (All Locations) 8,599.13 $42,079.54 $4.89 7,817.15 $38,986.21 781.98 $3,093.34
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SERVER MENU ITEM DETAIL

Date Range: Last 7 Days: 8/25/2009 - Location: Restaurant M
8/31/2009
Report Run: 9/1/2009 10:09:31 AM

Menu Item / Employee Sales Quantity Avg Price % of Sales Total Sales % of Total Sales
Restaurant M $1,061.00 167 $6.35 100.00 % $97,835.14 1.08 %
Apple Tart $300.00 50 $6.00 28.28 % 0.31%
BONZO $413.00 59 $7.00 38.93 % 0.42 %
Creme Brule $348.00 58 $6.00 32.80 % 0.36 %
Nikki Johnakin 42.00 7 6.00 12.07 % 0.04 %
Joanna Kucko 30.00 5 6.00 8.62 % 0.03 %
Jessica Bacik 24.00 4 6.00 6.90 % 0.02 %
NICHOLAS HOKANSON 24.00 4 6.00 6.90 % 0.02 %
RANDY BULLOCK 24.00 4 6.00 6.90 % 0.02 %

PM BAR PM BAR 18.00 3 6.00 5.17 % 0.02 %
AM BAR AM BAR 18.00 3 6.00 517 % 0.02 %
Elizabet Hassett 18.00 3 6.00 5.17 % 0.02 %
Christop Swope 12.00 2 6.00 3.45% 0.01 %
Dillon Maurer 12.00 2 6.00 3.45% 0.01 %
Angela Borchers 12.00 2 6.00 3.45% 0.01 %
PARTY PARTY SERVER 12.00 2 6.00 3.45% 0.01 %
Jessica Kirslis 12.00 2 6.00 3.45% 0.01 %
Greg Rouse 12.00 2 6.00 3.45% 0.01 %
Jake Slinker 12.00 2 6.00 3.45% 0.01 %
Morgan Leigh 12.00 2 6.00 3.45% 0.01 %
Natanya Robinowitz 12.00 2 6.00 3.45% 0.01 %
Joshua Plancher 6.00 1 6.00 1.72% 0.01 %
Katrina Owens 6.00 1 6.00 1.72 % 0.01 %
Jennifer Bunn 6.00 1 6.00 1.72% 0.01 %
Samir Benyazzza 6.00 1 6.00 1.72 % 0.01 %
Beverly Brooks 6.00 1 6.00 1.72% 0.01 %
Angel Bales 6.00 1 6.00 1.72 % 0.01 %
Emily Roe 6.00 1 6.00 1.72% 0.01 %

Total Items $1,061.00 167 $6.35 100.00 % $97,835.14 1.08 %




TIP ALERT REPORT

Date Range: Current Month: 8/1/2009 - 8/31/2009 Location: Restaurant C
Report Run: 9/1/2009 10:12:05 AM Cost Center: All
Service Charge: All Percentage: > 50%
Payment Type:
Check # Date Start Time Duration Tip Total Check Subtotal % of Check
Dreiling, Grant
1308 8/24/2009 12:14 PM 61 $8.00 $5.95 134 %
Floretta, Micah
2936 8/1/2009 2:11 PM 3 $5.00 $4.40 114 %
2970 8/1/2009 8:03 PM 54 $10.00 $19.87 50 %
2978 8/1/2009 10:40 PM 30 $1.38 $2.45 56 %
2532 8/9/2009 12:16 PM 30 $3.00 $2.45 122 %
2571 8/9/2009 7:25 PM 13 $4.00 $2.20 182 %
2110 8/16/2009 8:45 PM 82 $3.19 $4.50 71 %
2556 8/22/2009 7:23 PM 129 $3.00 $6.00 50 %
2549 8/22/2009 8:01 PM 54 $10.00 $19.07 52 %
2039 8/29/2009 1:17 PM 43 $4.00 $7.99 50 %
2063 8/29/2009 7:44 PM 110 $10.23 $11.95 86 %
2064 8/29/2009 7:44 PM 156 $10.00 $8.80 114 %
Haefele, Joanne
2396 8/7/2009 2:20 PM 54 $4.93 $8.49 58 %
2372 8/20/2009 12:16 PM 52 $10.00 $14.94 67 %
2891 8/27/2009 2:32 PM 5 $3.00 $2.29 131 %
Jarosz, Aaron
4516 8/13/2009 6:42 PM 81 $2.30 $4.40 52 %
Johnson, Karen
1590 8/4/2009 4:14 PM 51 $15.36 $27.07 57 %
4679 8/20/2009 4:40 PM 72 $8.00 $15.59 51 %
landry, trish
2021 8/14/2009 8:49 PM 146 $12.57 $23.28 54 %
2026 8/14/2009 10:42 PM 32 $3.03 $4.65 65 %
2021 8/28/2009 8:59 PM 17 $1.38 $2.45 56 %
Marvel, Dave
1591 8/4/2009 4:31 PM 62 $38.00 $76.36 50 %
1381 8/13/2009 3:14 PM 21 $4.00 $3.00 133 %
1843 8/18/2009 6:13 PM 171 $136.56 $203.13 67 %
Merklin, Anton
2100 8/3/2009 10:31 PM 141 $12.21 $16.65 73 %
2178 8/4/2009 7:15 PM 170 $6.00 $11.85 51 %
2211 8/5/2009 12:03 AM 1 $4.00 $7.35 54 %
2641 8/10/2009 9:39 PM 108 $5.00 $9.80 51 %
2146 8/17/2009 5:27 PM 140 $47.81 $23.58 203 %
2243 8/18/2009 7:51 PM 55 $6.00 $4.40 136 %
2136 8/31/2009 5:34 PM 197 $6.00 $5.70 105 %
2161 8/31/2009 10:16 PM 10 $2.00 $2.20 91 %
Nelson, Matthew
3134 8/7/2009 4:58 PM 107 $5.00 $8.37 60 %
1276 8/12/2009 11:52 AM 69 $3.58 $6.95 52 %
PM Carryout, PM Carry
2210 8/4/2009 11:27 PM 2 $5.00 $8.00 63 %
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TIP ALERT REPORT

Date Range: Current Month: 8/1/2009 - 8/31/2009 Location: Restaurant C
Report Run: 9/1/2009 10:12:05 AM Cost Center: All
Service Charge: All Percentage: > 50%
Payment Type:
Check # Date Start Time Duration Tip Total Check Subtotal % of Check
2465 8/8/2009 1:23 AM 1 $5.00 $10.00 50 %
2836 8/12/2009 11:49 PM 78 $10.00 $9.80 102 %
Shaw, Patricia
1464 8/26/2009 12:21 PM 53 $3.00 $5.95 50 %
SYBERG, CHRISTIN
4827 8/27/2009 6:02 PM 160 $5.00 $10.04 50 %
Thomson, Chris
2272 8/5/2009 10:03 PM 178 $5.00 $4.50 111 %
2445 8/7/2009 10:33 PM 109 $4.00 $7.50 53 %
2461 8/8/2009 1:04 AM 11 $1.38 $2.45 56 %
2843 8/13/2009 1:01 AM 22 $10.00 $4.90 204 %
2887 8/13/2009 5:09 PM 78 $7.21 $13.84 52 %
2932 8/14/2009 1:16 AM 8 $7.00 $11.00 64 %
2420 8/20/2009 11:18 PM 63 $14.00 $24.50 57 %
2853 8/27/2009 12:23 AM 44 $3.00 $4.90 61 %
2913 8/27/2009 6:17 PM 46 $1.38 $2.45 56 %
2924 8/27/2009 7:03 PM 69 $3.00 $4.50 67 %
2936 8/27/2009 10:10 PM 135 $8.00 $10.99 73 %
2939 8/28/2009 1:18 AM 8 $3.00 $4.90 61 %
2940 8/28/2009 1:18 AM 4 $3.00 $4.90 61 %
Vierling, Kelly
1180 8/22/2009 1:29 PM 39 $16.00 $30.75 52 %
West, Jeff
3911 8/28/2009 5:58 PM 93 $2.00 $3.99 50 %
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